
project is due for completion by 
December 2017.  There will be 
opportunities for workshops in each 
region, as well as video– or tele-links.  

Throughout the project, we will also be 
consulting with specific groups 
including Aboriginal and Torres Strait 
Islander service providers.   
We recognise that people working in 
the DFV sector are very busy, but we 
hope that as many of you as possible 
will be able to participate.   
 

About the project team 

Encompass Family and Community (Anne 
Elliott and Maree Machin) lead a 
consortium of project workers with 
knowledge and expertise in DFV research 
and practice.  They include QCDFVR  
(Annabel Taylor and Heather Lovatt), Paul 
Testro Consultancy Services, Marlene 
Longbottom (Indigenous PhD. scholar) and 
Patrick O'Leary (Griffith University).  Our 
experience includes working with many of 
you to improve DFV practice in Qld.   

We are very pleased to be issuing this 
first Information Sheet about the DFV 
Support Services Practice Standards 
Development  project.   Please pass it 
on to others involved directly and 
indirectly in the DFV sector.   

 

The project 

The Department of Communities, Child 
Safety and Disability Services  has 
funded this project as part of its      
response to recommendations of the 
Not Now Not Ever Report.  The aim is 
to  review the current practice 
standards for working with women 
and with perpetrators, and to develop 
a suite of evidence-based minimum 
standards and guides.  The standards 
will apply to all service types funded 
under the Domestic Violence funding 
area (including supporting local service 
systems, women’s and children’s 
services, counselling, court services, 
Aboriginal and Torres Strait Islander 

services and perpetrator 
interventions).  The views of the DV 
funded services and of other agencies 
responding to DFV will be sought.    

In addition to new practice standards, 
we will develop a role description and 
guidance for court support workers,  a 
tool to assist with monitoring 
compliance with perpetrator 
intervention standards, and a training 
package to assist service providers 
imbed the new standards in practice.    
 

Your input is important 

We are very aware of the expertise 
held across the breadth of the DFV 
sector and will be consulting at a 
number of levels and in a range of ways 
to draw on that knowledge.  It is 
planned that two rounds of 
consultation will occur over the next 
few months— to consider what needs 
to be included and then to seek 
feedback on draft standards.  The 

Key issues for consideration:    

 Across the different client groups and different geographical areas of Queensland, what core DFV practice issues are 
common to all?  What core principles and minimum standards apply across the wider DFV service system?  

 What aspects of the current standards for working with women and for working with perpetrators are important to 
retain, what changes are required and what gaps should be filled to reflect evidence informed contemporary practice?    

 How should the particular needs or issues related to working with Aboriginal and Torres Strait Islander women and 
children, and perpetrators, inform the standards?   

 What core considerations should apply in particular for working with children and young people? 

 What are evidence-based minimum standards for working with perpetrators and how should these be measured? 

 How best to structure and present the suite of standards to help ensure clarity and ease of access for users? 

TO:     Domestic and family violence support services, perpetrator intervention services, 

relevant peak bodies and networks, DCCSDS staff,  other government and non-

government agencies responding to domestic and family violence 

How to contact us:  Your views will be 
sought through regional workshops and targeted 
focus groups.  Your direct input is also welcome.  
Contact us:  email: enquiries@efac.com.au     

phone:  07 3398 9129      
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