
Helem Yumba’s Yarn

What does User-Choice really mean 
for Aboriginal and Torres Strait 

Islander people?



•It’s our people, our business;

•We have the answers within us; and 

•We have the tenacity and resilience to   
continue to step up to the challenges 
that confront us. 

















“Most of our Aboriginal and Torres Strait 
Islander clients don’t want to go to an 
Aboriginal and Torres Strait Islander 
organisation – they don’t trust them, they 
don’t think that they’re confidential”
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• Disrespect/disregard of Aboriginal values and 
protocols;

• Lack of understanding about Aboriginal and 
Torres Strait Islander family and community 
dynamics

• Waste of resources (duplication); and

• The process of “user-choice” does not empower 
our people it in fact removes our power and 
control to make decisions for ourselves. 
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