Practice tips for supporting
clients accessing the family
violence provisions in the
Migration Regulations 1994

Domestic Violence
Workers and the
Family Violence
Provisions

Disclaimer

This is a practice resource designed to inform domestic violence workers of their role in the legal process when working
with clients using the family violence provisions in immigration law.
The information contained in this resource should not replace advice and assistance from a registered migration agent. It
is illegal in Australia for a service provider/professional to provide immigration advice or assistance unless the provider is
a registered migration agent.
The Queensland Centre for Domestic and Family Violence Research, CQUniversity accepts no responsibility for any loss or
risk suffered as a consequence of relying on the information contained in this resource, or due to any error or omission.
Information provided is current at the date of publication.

Immigration and the family violence provisions: Your role in the legal process
(For claims made under the provisions on or after 24 November 2012)
Ask your client if they are a permanent resident.
If there is any uncertainty about whether your client is a permanent resident:
• Consider a referral for welfare rights advice
• Refer your client to a migration agent for advice
See practice tips 1-3
Migration agent provides advice on eligibility to make a claim under the family violence provisions or
child of the relationship provisions in the Migration Regulations 1994 and other immigration options

Claim is not made under the child of the relationship
or family violence provisions. Other immigration
options explored e.g. protection visa, student visa or
skills-related visa

Client has child/children of the
relationship and meets the
criteria in the Migration
Regulations 1994

Claim made to DIAC under the family violence
provisions. Client generally provides statutory
declaration and ‘acceptable’ judicially or
non-judicially determined evidence

Liaise with the migration agent and, if
required:
• prepare a letter/assessment report on
letterhead, or a statutory declaration (if a
social worker or psychologist)
See practice tip 4

DIAC considers whether the
relationship with the alleged
perpetrator was a genuine relationship

DIAC considers whether the
relationship with the alleged
perpetrator was a genuine relationship

DIAC assesses ‘acceptable’ judicially
determined evidence

• assist your client to collate non-judicially
determined evidence

DIAC assesses ‘acceptable’
non-judicially determined evidence

If not satisﬁed, application for
permanent residency is rejected.
Application for review by
Migration Review Tribunal (MRT)
may be considered

DIAC not satisﬁed there was relevant family
violence during the relationship

DIAC satisﬁed there was relevant family violence
during the relationship

Case referred to independent expert for assessment
DIAC proceeds with application
for permanent residency. DIAC
considers other requirements
for permanent residency e.g.
character and health

Expert satisﬁed there was
relevant family violence
during the relationship.
Expert opinion is ﬁnal

Application for
permanent residency
rejected

Client granted
permanent residency

Family violence (FV)
provisions legal process

Expert not satisﬁed there
was relevant family violence
during the relationship.
Expert opinion is ﬁnal

Claim under the family violence
provisions is rejected by DIAC
(In exceptional cases some other
immigration options may be available)

During the review by the
independent expert or the MRT,
liaise with the migration agent
and, if required:
• prepare a letter/assessment
report on letterhead, or a
statutory declaration (if a
social worker or psychologist)
See practice tip 4
• assist your client to collate
non-judicially determined
evidence

Possible review by the MRT

FV provisions claim rejected

Domestic violence
(DV) worker role

Relevant terms (explained opposite »)
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